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DATA PROTECTION ACT 2018
CONSENT FORM



The Data Protection Act 2018 controls how your personal information is used by organisations, businesses or 
the government. The Data Protection Act 2018 is the UK’s implementation of the General Data Protection 
Regulation (GDPR). They must make sure the information is: used fairly, lawfully and transparently.

In order to comply with the Data Protection Act 2018, Oasis Crescent (UK) Limited (“OCUK”) including its 
subsidiaries Oasis Crescent Wealth (UK) Limited (“OCW UK”) and Oasis Global Management Company 
(Ireland) Limited (“OGMCI”), which are hereinafter individually and collectively referred to as “the company”, 
wish to obtain your informed consent about the data we may hold about you.

The Company has entered into a business process outsourcing agreement with its global partner company, 
Oasis Group Holdings (Pty) Limited, in terms of which Oasis Group Holdings (Pty) Limited is appointed to render 
services for and on behalf of the company. Pursuant to this appointment, the company may be required to 
share your personal data with Oasis Group Holdings (Pty) Limited.

INFORMATION WE COLLECT AND HOW WE USE IT

Owing to the relationship with you, we will collect your personal information, such as your name, identification 
number, address, phone number and email address as well as other non-public information including 
your financial, beneficiary and dependents information for the applicable product or service (“Personal 
Information”). All personal information is processed on our behalf by our subsidiaries and partner companies 
as well as external service providers, where necessary. As a company we need to collect and hold data 
about you to enable us to process your personal data for one or more of the purposes as stated in the 
company’s privacy policy and which in summary includes but is not limited to the following:

(a) 	 Processing your application for and providing you with the services and products of the company;
(b) 	 Administering and/or managing your relationship and/or account(s) with the company;
(c) 	 The daily operations of the company’s services and facilities provided to clients such as purchases, 	

	 redemptions,
		  switch-ins, switch-outs, clients service, transaction confirmation advice or any other such process that 	

	 may require from time to time;
(d) 	 Updating client’s records when needed and discloses for the purposes identified in the company’s 	

	 Privacy Policy;
(e) 	 For investigating, reporting, preventing or otherwise in relation to breach of confidential information, 	

	 fraud, money laundering, terrorist financing and criminal activities generally;
(f) 		 meeting the requirements to make disclosure under the requirements of any laws binding on and for the
		  purposes of any guidelines issued by regulatory or other authorities with which the company or any of 	

	 its holding company, subsidiaries, affiliates, representatives are expected to comply;
(g) 	 Surveys with the aim of improving our products and services;
(h) 	 For any purpose required by law or regulation;
(i) 		 For the purpose of enforcing its legal rights and/or obtaining legal advice;
(j) 		 To support the Oasis Group Holdings (Pty) Ltd. business, financial and risk monitoring, planning and 	

	 decision making 
(k) 	 Sending you marketing, advertising and promotional information about other products/services that 	

	 the company and partner companies may be offering, and which the company believes may 		
	 be of interest or benefit to me/us by way of postal mail and/or electronic transmission to my/our email 	
	 address.
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Please be informed that if you consent to receiving marketing material below, you have the right to 
opt out of receiving marketing messages in the below form or at any time by choosing unsubscribe 
option available on each electronic email. Kindly note that until you exercise your right to opt out 
of receiving such marketing communications, the company will continue to provide such marketing 
communications to you.
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The Data Protection Act 2018 laws places a further and new obligations for the company to tell their 
prospective clients in more detail why we collect your data, what we do with it, and how long we expect 
to retain it. Please see the company’s privacy policy for details regarding processing of your personal data.  
By this privacy notice, we seek your consent on collection, processing, using and sharing of your information 
by and for the company and its products and services.

SHARING & DISCLOSURE OF YOUR INFORMATION

We may share and disclose your personal Information as specified in the company’privacy policy and which 
in summary includes, but not limited to the following:

(a) 	 To our subsidiaries, associated or global partner outside EEA (European Economic Area)
(b) 	 To third party service providers;
(c) 	 To custodian and fund’s distributors;
(d) 	 To relevant tax authorities and
(e) 	 To comply with all applicable laws, rules, regulations, guidelines and/or other legal requirements;
(f) 		 To litigate, defend or respond accordingly to an actual or potential lawsuit or queries involving 		

	 regulatory and non-regulatory bodies and
(g) 	 To generally protect the rights and property of the company and to ensure the technical 			 

	 competence and functioning of our systems

CHOICES FOR YOUR PERSONAL INFORMATION

You may choose whether or not to provide your personal information to us. If you choose not to do so, you 
can continue to interact with the company, but you may not be able to take advantage of certain services 
that depend on personal information. In the event we propose to use your personal information for any 
purposes other than those described above in this consent form and in the company’s privacy policy, we 
will offer you a way to opt-out of the use or processing of your Personal Information for those other purposes.
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Please be informed that your data will be processed through our global partner outside EEA – Oasis 
Group Holdings (Pty) Limited located in South Africa. The company has data sharing arrangements, 
based on EU Commission approved standard contractual clauses, with Oasis Group Holdings (Pty) Ltd. 
These standard contractual clauses provide specific contractual protections designed to ensure that 
your personal data is subject to adequate and consistent level of protection when transferred outside 
EEA.
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Surname Phone No. (Home)

First Name Phone No. (Business)

Initials Cellphone (Personal)

Gender Email Address

Date of Birth (DOB) ID No.

Marital Status Domicile Nationality



PERMISSION TO STORE AND SHARE YOUR PERSONAL DATA

All personal data, held by the company, is held in accordance with the requirements of Data Protection Act 
2018 subjects’ rights thereunder, as set out in the company’s privacy policy. We are required by law to ask for 
your permission to record your details in certain circumstances. These details may contain your personal and 
sensitive data. Paper copies of your data may also be stored securely  by us. The company will transfer your 
data internationally (outside EEA) to its global partner located in South Africa.

PERMISSION TO SEND MARKETING COMMUNICATIONS

We may use your personal data to contact you, primarily by email and telephone, so that we can provide 
you with information concerning products and services that may be of interest. We are required by law to ask 
for your permission to send you marketing communication either via emails or post. Please tick one:

	 Yes - I give my consent to the company including its global partner to send me marketing communications 
either via electronic mails or post

	 No – I do not give my consent to the company including global partner to send me marketing 
communications either emails or post

By way of call/phone call and text messages (SMS). Please tick one:

	 Yes - I give my consent to the company including global partner to contact me for marketing communications 
either via voice call / phone call and SMS (text messages)

	 No – I do not give my consent to the company including global partner to contact me for marketing 
communications either via telephone call and text messages call and SMS (text messages)

PERMISSION TO USE YOUR DATA FOR SERVICE ENHANCEMENTS

We may use your personal data to contact you, primarily by email and telephone, so that we can perform 
surveys with the aim of improving our products and services. Please tick one:

	 Yes - I give my consent to the company including global partner to contact me for surveys related to 
service enhancements.

	 No – I do not my consent to the company including global partner to contact me for surveys related to 
service enhancements.

ACCESS AND CHANGE REQUEST

If you wish to access, update, erase your personal data and withdraw consent to processing thereof, it may 
be revoked through written request by completing the form available on our website and sending it either 
via post or e-mail to: clientservice@uk.oasiscrescent.com. In such a case, the provided personal data will be 
updated, restricted, or erased and the processing may be withdrawn subject to any contractual, legal or 
restrictions.
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The above details will be required to be stored and shared with our global partner for the purpose of 
performance of the contract for which you will be party to or in order to take steps prior to entering into 
a contract with you.
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We comply with the withdrawal of consent for processing your which may the company’s ability to continue 
to provide you with products or services that you have or would like to receive in future.

INQUIRIES AND COMPLAINTS

If you have any queries or complaints relating to the consent form or otherwise relating to the misuse or 
suspected misuse of your Personal Information, you may contact us at the below email address:

Data Protection Officer
3rd Floor,
50 Hans Crescent
Knightsbridge,
London, SW1X 0NA,
United Kingdom.
Email: DPO@oasiscrescent.com

We reserve the rights to amend our Privacy Notice and Privacy Policy at any time, which shall be effective 
from the date of publish.

CONSENT TO PERSONAL DATA PROCESSING

By signing below, I/we represent and warrant that I/we are the user and/or subscriber of the telephone 
number(s) and email address provided me/us and that I/we confirm the receipt of the Company’s Privacy 
Policy and I/we have read and understood all of the above provisions, including the Company’s Privacy 
Policy.

I/We have read and agree to the above.

For Client:			   Date			   For Company:			  Date
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